TONG CONG TY BT PHAT TRIEN CONG HOA XA HOI CHU NGHIA VIET NAM

DUONG CAO TOC VIET NAM Péc 1ap — Tu do — Hanh phic
TRUNG TAM KTVH i
DPUONG CAO TOC PN-QN Da Nang, ngay 23 thang 02 nam 2026

Sé: ...../BC-DVH

BAO CAO
Thong tin goi dén tir s6 dién thoai Hotline
Tir 06h00 ngay 16/02/2026 dén 06h00 ngay 23/02/2026

Kinh giri: Giam déc Trung tdm khai thac van hanh duong cao téc Da Ning — Quang Ngai. '
Thuc hién theo chttc ndng nhiém vu dugc giao, Trung tim KTVH duong cao toc Pa Nang — Quang Ngai xin dugc bdo cdo Lanh dao Cong ty cac thong tin goi dén tur
s6 dién thoai Hotline tir 06h00 ngay 16/02/2026 dén 06h00 ngay 23/02/2026 nhu sau:

1/ BAO CAO SU CO:
STT "l:hm gan £ Théng tin sy cb Hudng xur ly cu.la tong dai Pon vi xir Iy su cd Ghi chu
Xay ra sw co ( Hotline ) * :
Bio cio sw ¢d ngay 17 thang 02 nim 2026

Khach hang bao & Km59 hudéng DN- TP da bdo d6i van hanh xr  |PVH da bao CHGT xu ly. Giai phong hién truong lac: 11h25'

1 09h35' |QN xe béan tii BKS:92A-00026 bi mat |1y
dién. (0989633579)
Doi van hanh bao & Km61+380 hudng  |Doi van hanh hd trg dam bao [PVH di bao CHGT xu Iy. Giai phong hién truong lac:

2 11h36' |QN-DN xe tai BKS:89H-00972 bind  |ATGT cho phuong tién. 13h03"
16p
Khach hang bao ¢ Km104 huéng QN- |TD di bdo doi van hanh xtit  |Lai xe tu xir Iy

3 15h44'  |PN xe con BKS:86A-02740 bi bé 16p.  |1y.
(0978578694)
Khach hang bao 6 Km17+100 hudng TD da bao doi van hanh xr  |Lai xe ty xu ly Giai phong hién truong luc: 20h48'

5 18h52' |DN-QN xe 7 chd BKS:92A-21586 bi  |ly.
n6 16p. (0905591907)

Bio cdo swr cd ngay 18 thang 02 nim 2026

Khach hang bao ¢ Km69+900 hudng TP da bdo d6i van hanh xr  |PVH da bao CHGT xu ly. Giai phong hién truong lac: 15h57'

1 12h58' |QN-DN xe 0 t6 con BKS: 76A - 131.42 |ly.
bi n6 16p. (0708977826)




Khach hang bdo & Km57+500 huéng TP da bao ddi van hanh xit  |[DVH da bao CHGT xir ly.
2 15h59'  [DN-QN xe 6 t6 con BKS: 76A -224.65 |ly.
bi nd 16p. (0935762425)
Bio cio sw ¢d ngay 19 thang 02 nim 2026
Khach hang bdo ¢ Km13+100 huéng TP da bao ddi van hanh xit  |[DVH da bao CHGT x1r . Giai phong hién truong lac: 12h05'
1 11h01' [QN-DN xe con BKS: 92A - 180.86 bi  |ly.
nd 16p. (0984379123)
Khach hang bao ¢ Km29+900 hudng TP da bdo d6i van hanh xr  |PVH da bao CHGT xu ly. Giai phong hién truong lac: 15h57'
2 14h55' |QN-DN xe con BKS:43B-111.34bi  |ly.
hong. (0983453544)
Khach hang bao 6 Km59 hudéng QN- TD da bao doi van hanh xtr  |Lai xe tu xt ly
3 20h17' |DN xe con BKS: 43H - 163.79 bi hong. |ly.
(0905865550)
Khach hang bao 6 Km106 huéng DN-  |TD di bao d6i van hanh xit  |DVH hd trg mua dau giup phuong |Giai phong hién truong lic:
4 05h55' |QN xe tai BKS: 81A - 56254 bj hét ly. tién 07h19' ngay 20.02.2026
dau. (090542223)
Bio cdo su co ngay 20 thiang 02 nim 2026
Khach hang bao ¢ km32+450 huéng TD da bao doi van hanh xit  |PDVH da bao CHGT xur 1y. Giai phong hién truong lac: 14h16'
1 12h34' |QN-DN xe 7 chd BKS:43A-04749bi  |ly.
hét binh.(0914177266)
Khach hang bao ¢ km41+150 hudng TD da bao d6i van hanh xir |[DVH da bao CHGT xu 1y. Giai phong hién truong lac: 17h29'
2 16h04' |DN-QN xe 7 chd BKS:50E-26550 bi nd |1y.
16p. (0981685685)
Khach hang bao ¢ km15+200 huéng TD da bao doi van hanh xit  |PDVH da bao CHGT xur 1y. Giai phong hién truong lac: 19h40'
3 18h30' |[QN-DN xe vinfat BKS:43A-85136 bi  |ly.
hét dién. (0942910868)
Doi van hanh bao & km87+300 huéng  [Pi van hanh hd trg dam bao |Lai xe tu xir ly
4 22h51' |PN-ON xe 6 t6 con BKS:48A-18962 bi |ATGT cho phuong tién.
thung 16p.
Khach hang bao ¢ km75+900 huéng TD da bao doi van hanh xtr  |Lai xe tu xt ly
5 00h11' |DN-QN xe 7 chd BKS:51A-31467 bi  |ly.
chét may.
Khach hang bao ¢ km123 huéng DN-  |TD di bdo d6i van hanh xtir  |Lai xe tu xir Iy
6 03h26' |QN xe 5 chd BKS:51M-72787 bi ly.

hong.(0962278837)




Khach hang bao ¢ km35+497 hudng TD da bao doi van hanh xr  |Lai xe ty xu ly
7 4h47' DN-QN xe 5 chd BKS:60A-58750 bi  |ly.

hét binh.( 0345018919)

Bao cao s cb ngay 21 thang 02 nam 2026

Khach hang bao ¢ km64+500 huéng TD da bao doi van hanh xit  |DVH da bao CHGT xur 1y. Giai phong hién truong lac: 19h40'
1 06h21' |DN-ON xe ban tdi BKS:60K-71572 bi |ly.

hét binh. (0983730339)

Khach hang bao tai Km35 huéng DN- | TD di bao doi van hanh xit  |DVH da bao CHGT xur ly.
2 07h27' |QN xe con BKS:51G-342.57 bi hong.  |ly.

(0962405080)

Khach hang bao tai Km79 huéng DN- TP d3 bao ddi van hanh xit  |[DVH da bao CHGT x1r ly.
3 10h41'  [QN xe con BKS:81A-200.25 bi nd 18p. ly.

(0985331758)

Khach hang bao tai Km94+400 huéng |TD di bao doi van hanh xit  |DVH da bao CHGT xur ly.
4 11h07'  |DN-QN xe con BKS: 36A-062.54 bi n6 |1y.

16p. (0947890649)

Khach hang bao tai Km111 huéng DN- |TD da bao doi van hanh xr  |DVH di hd trg mua nhién nhiéu
5 13h26' |QN xe con BKS:93A-469.77 bi hét ly. cho phuong tién

xang. (0937120271)

Khach hang bao tai Km40 huéng DN- | TD di bao doi van hanh xit  |DVH da bao CHGT xur ly.
6 13h31' |QN xe con BKS:5FA-838.32 bi hdng ly.

két nuac. (0977269509)

Doi van hanh bao tai Km22+450 huéng |Doi van hanh hd trg dam bao [PVH di bao CHGT xu Iy. Giai phong hién truong lac: 18h42'
7 16h56' |QN-DN xe ciu kéo BKS:81C-272.46 bi |ATGT cho phuong tién.

n6 16p.

Khach hang bao tai Km97+200 huéng |TD di bao doi van hanh xit  |DVH da bao CHGT xur ly.
8 19h20' |QN-BN xe con BKS:60C-677.90 bind |1y.

16p. (0919573735)

Bio cio sw ¢d ngay 22 thang 02 nim 2026

Khach hang bao & Km50 huéng DN- TP da bdo d6i van hanh xr  |PVH da bao CHGT xu ly.
1 10h35' |QN xe con BKS: 60K - 035.74bind  |Iy.

16p. (0918722310)




Khach hang bao 6 Km58+400 hudng TD da bao doi van hanh xr  |Lai xe ty xu ly

2 11h28' [DN-QN xe con BKS: 82A - 062.46 bi  |ly.
nd 16p. (0982701117)
Khach hang bao & Km72 hudéng DN- TP da bao doi van hanh xtr  |Lai xe tu xu ly

3 16h40' |QN xe con BKS: 51H - 563.68 bi hong |1y.
may. (0335374444)
Khach hang bdo ¢ Km131 huéng QN- TP da bao ddi van hanh xit  [DVH da bao CHGT x1r ly.

4 20h03' |PN xe con BKS: 43A - 765.42 bi nd 1y.
16p. (0907079599)

II/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):
STT Th(rl gla.n Théng tin sy co Tinh trang su cb Huwéng xir ly Ghi chu
cudc goi
Ngay 16 thang 02 nam 2026

Khach hang bao tai Km73+800 hudéng  [Su cb khong c6 thiét hai v& |2 xe thuong lugng va tu xtr Iy

1 14h18' QN-DBN xe con BKS:47B-06044 va xe |ngudi, dudng cao tdc khong
con BKS:43A-36773 luu thong cung bi anh huong.
chiéu va quét vao nhau

Ngay 19 thang 02 nam 2026

D6i van hanh bao & Km83+200 hudng  |Su ¢d khong thiét hai vé D6i van hanh phdi hop cing lyc  |Giai phong hién truong luc: 15h41'
QN-DN xe ddu kéo BKS:89H-079.67  |nguoi, dudng cao toc khong  |lugng CO8 xir Iy sy cb.

1 09h28' |kéo theo ro mdéc BKS: 89RM-013.13 bi anh huong, bi han ché 1
tong vao ton ho lan. lan duong, xe chay cham qua

lan con lai.
111/ THONG TIN TAI NAN GIAO THONG:
Thoi gian
STT | cudc goi Thong tin tai nan Tinh trang tai nan Huwong xir ly Ghi chu

bao tai nan

Negay thang nam 2026




IV/ THONG TIN CUOC GOQI PHAN ANH:
1. Phén 4nh dich vu, chit lwong thu phi:
Thoi gian
STT KH goi Noi dung phan anh Huwéng xir ly Ghi chu
phan anh
Tir ngay 16/02/2026 dén ngay 23/02/2026: 00 cudc goi phan anh dich vu thu phi.
| | |
Cac cudc goi khac:
04 cudc goi khach hang hoi trén cao toc |TD da tiép nhan thong tin va thong tin day du cho khach hang.
1 cotram dimg nghi va tram xing dau
khong?
) 01 cudc goi bay gid vao duong cao toc  |TD di tiép nhan thong tin va thong tin day du cho khach hang.
c6 dan thé dugc khong?
3 01 cudc goi hoi dudng TP di tiép nhan thong tin va thong tin ddy du cho khach hang.
01 cudc goi khach hang hoi luu thong | TP di tiép nhan thong tin va thong tin day du cho khach hang.
4 trén tuyén c6 thé thanh toan bang tién
mat dugc khong?
2. Phan anh tinh trang giao thong:
Thoi gian
STT KH goi N§i dung phan anh Xir 1y cudc goi ciia tong dai Ghi chu
phan anh

Tir ngay 16/02/2026 dén ngay 23/02/2026: Cé 07 cudc goi phan anh tinh trang giao thong va cé 01 cudc goi héi duong.

Cudc goi phan anh tinh trang giao thong:

Ngay 16 thang 02 na

m 2026

1 07h49'

Khéch hang bdo & km70 huéng DPN-QN
¢ vo 16p xe trén duong. (0782687711)

Doi van hanh da kiém tra va xu 1y.

Ngay 18 thang 02 na

m 2026

1 11h32'

Khach hang bao Km125 hudng QN -
DN c6 vat can gidng kinh chiéu hau xe
0 t0 roi trén duong. (0903130999)

TP da bao doi van hanh xu ly.

DVH di kiém tra va khong phat
hién




20h31'

Khach hang bao tir Km94 - Km93
huéng QN - DN ¢6 con bé nam sat
DPCG. (0963232585)

TD da bao doi van hanh xu ly.

DVH di kiém tra va xir 1y hién
truong & Km94

Ngay 19 thang 02 na

m 2026

Khach hang bao & Km22 hudng QN- TD da bao doi van hanh xu ly. DVH di kiém tra va xir ly
3 16h45'  |DN c¢ trau trong hanh lang dudng.
(0966230975)
Ngay 20 thang 02 nam 2026
Khach hang bdo & km01+200 hudng TD da bao doi van hanh xu ly. DVH di kiém tra va xtir Iy
1 10h23'  [DN-QN c6 ghé nhya roi trén dudng.
(0902741236) q
Khéch hang b4do & km24+900 hudng TD da bao do6i van hanh xu ly. DVH da kiém tra va xtr ly
2 13h22'  [DN-QN c6 vo 16p xe trén dudng.
(0908419857) »
Khach hang bao ¢ km45 huéng DN-QN (TP da bao doi van hanh xur 1y. DVH da kiém tra va xu ly
3 4h56' c6 mot nguoi di b trén duong.
(0973791074)
3. Phan 4nh vé cAn KTTT xe:
Thoi gian
STT KH goi NoOi dung phéan anh can tdi KTTT Xir ly cudc goi ctia tong dai Ghi chu
phan anh
Tir ngay 16/02/2025 dén ngay 23/02/2026: Khong cé cude goi nao.
4. Cac phan anh khac:
Thoi gian
STT KH goi Noi dung phan anh Xir ly cudc goi cta tong dai Ghi chu
phan anh
T ngay 16/02/2026 dén ngay 23/02/2026: Khong c6 cudc goi nao.
V/ CAC SU CO KHAC KHONG CO NGUOI BI THUONG, KHONG ANH HUONG PUONG CAO TOC:
STT Thot gian Théng tin su c6 khac Tinh trang Huwéng xir Iy ciia tong dai Ghi chu

X4y ra su co

Tir ngay 16/02/2026 dén ngay 23/02/2026: Khong cé cudc goi nio.




VI/ TINH TRANG THIET BI TONG DAI

Tinh trang thiét bi ciia tong dai

STT | Ngay thang Thoi gian hu hong thiét bi May dién thoai ¢ dinh May ghi am Huwéng xir ly, khac phuc
Tu ngay
1 égr/]OZ/ZO% Hoat dong binh thuong Hoat dong binh thuong
23/02/2026.

Trén déy 13 bao cao thong tin goi dén s6 dién thoai Hotline tir 06h00 ngay 16 thang 02 nim 2026 dén 06h00 ngay 23 thang 02 nim 2026, kinh gtri Lanh dao Trung
Tran trong./.

Noi nhén :

- Nhu trén;

- VEC M (b/c);

- Pon vi thu phi (p/h);

- Phong HCTH; KHKT (p/h);

- Luu: DVH.

PHU TRACH POI

_Nguyén Minh Sing






