TONG CONG TY BT PHAT TRIEN
PUGNG CAO TOC VIET NAM
TRUNG TAM KTVH
PUONG CAO TOC PN-QN
S6: 95./BC-DVH

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc 1ap — Tw do — Hanh phic

Pa Ndng, ngay 27 thang 04 nam 2026

BAO CAO
Théng tin goi dén tir sé dién thoai Hotline
Tir 06h00 ngay 20/04/2026 dén 06h00 ngay 27/04/2026

Kinh gtri: Giam ddc Trung tim khai thac van hanh dudng cao tbc Pa Néng — Quang Ngai. ’
Thuc hién theo chtrc ning nhiém vu duoc giao, Trung tam KTVH dudng cao téc Pa Nang — Quang Ngii xin dugc bao cdo Lanh dao Cong ty cac thong tin goi dén tir
s6 dién thoai Hotline tir 06h00 ngay 20/04/2026 dén 06h00 ngay 27/04/2026 nhu sau:

1/ BAO CAO SU CO:

Thoi gian

STT | . £
X4y ra su co

Théng tin sy co

Huwéng xir Iy ciia tong dai
( Hotline )

Pon vi xir ly su co

Ghi chu

Bio cio su ¢o ngay 20 thing 04 nim 2026

Khéch hang bdo & Km47 huéng DN-QN

TP da bao doi van hanh xur

Lai xe tu xu ly.

1 08h32 xe tai BKS:75A-39636 bi hong. 1y.

(0708089252) _

D41 van hanh bao @ Km54+900 huong (D61 van hanh ho trg ddm bao [PVH da bao CHGT x1r 1y. Giai phong hién truong lac:
2 13h35' |DN-QN xe con BKS: 43A -590.02bi |ATGT cho phuong tién. 14h13'

nd 16p.

Khach hang bao tai Km14+270 huéng |DP0i van hanh hd tro dam bao [Lai xe tu xur 1y.
3 19h37' |QN-DN xe dién BKS:43B-133.23 bi hét [ATGT cho phuong tién.

dién. (0334448366)

Bio cio su co ngay 21 thing 04 nim 2026

Doi van hanh bao & Km21+800 huéng |Péi van hanh hd trg dam bao [PVH da bao CHGT xur 1y. Giai phong hién truong lac:
1 07h13' |QN-DN xe con BKS: 43A -350.06 bi |ATGT cho phuong tién. 09h15'

nd 16p.

Poi van hanh bao & Km45+500 huéng |Doi van hanh hd trg dam bao [PVH di bao CHGT xu Iy. Giai phong hién truong lac:
2 09h26' |DN-ON xe tai BKS: 50H - 926.22 bi ATGT cho phuong ti¢n. 11h48'

hong.

Khach hang bao 6 Km26+900 huéng  |TD da bao doi van hanh xit |DVH da bao CHGT xr 1y. Giai phong hién truong lac:
3 11h21' |QN-DN xe con BKS: 43A -401.44bi |ly. 17h08'

hdéng may. (0935286060)
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Khach hang bao 6 Km77 huéng QN-DN

TP da bao doi van hanh xur

DVH da bao CHGT xtt 1y.

Gidi phong hién truong lac:

4 14h38'  |xe ban tai BKS:43C-11206 bi hét nude. |ly. 14h55'

(0905001005)

Khach hang bao & Km89+900 huong (TP da bao doi van hanh xir  |Lai xe tu xu 1y.
5 17h31' |QN-DN xe tdi BKS: 29H - 741.17 bi ly.

héng. (0969231939)

Khach hang bao 6 Km48 hudéng DPN-QN|TD da bao doi van hanh xit |DVH da bao CHGT xr 1y. Giai phong hién truong luc:
6 18h42'  |xe tai BKS: 84H - 011.46 bj nd 16p. 1y. 21h00'

(0988967185)

Bio cio su co ngay 22 thing 04 nim 2026

Khach hang bao & Km125 huéng DN-

TD da bao doi van hanh xur

Lai xe tu xu ly.

1 07h16' |QN xe tii BKS:73H-04267 bi xep 16p. |ly.
(0912037740)
Khach hang bao & Km34 huéng DPN-QN TP da bao déi van hanh xir  |Lai xe tu xu 1y.
2 11h56' |xe con BKS:76A-02695 bi hong. 1y.
(0905122457)
Khach hang bao 6 Km77+220 huéng | TD da bdo d6i van hanh xit  |DVH da bao CHGT x1r 1y.
3 13h36' |QN-DN xe 4 chd BKS:43B-48686 bi nd [1y.
16p. (0933133333)
D6i van hanh bao & Km38+450 huéng |Doi van hanh hd trg dam bao |[Poi van hanh ho tro thay lép du Giai phong hién truong lac:
4 17h02'  [DN-QN xe con BKS:72A-67578 bind  |ATGT cho phuong tién. phong cho phuong tién. 17h08'
10p.
| Pgi van hanh béo & Km14+565 huéng Doi van hanh hd trg iém bao [PVH da bao CHGT xu ly. Giai p%léng hién truong luc:
> | I8MIT BN QN xe tai BKS:43H-04920 bi hong |ATOT cho phuong tién. 19000
Khach hang bao tai Km101+300 huéng (TP da bao ddi van hanh xir  |Lai xe tu xu 1y.
6 20h54' |[QN-DN xe ban tai BKS:43C-266.24 bi |ly.
héng may. (0905725553)
B4o cdo s cd ngay 23 thang 04 nim 2026
Khéch hang bdo & Km33 hudéng DN-QN TP da b4o d6i van hanh xir  [DVH da bdo CHGT xu ly.
1 05h08' |xe dau kéo BKS:50H-60471 bi nd 16p. |1y.
i (0963175658)
Bao cido su co ngay 24 thang 04 nam 2026
Khach hang bao 6 Km20+700 huéng  |TD da bao doi van hanh xit |DVH da bao CHGT xr 1y. Giai phong hién truong luc:

1

13h03'

QN-DN xe ban tai BKS:43C-222.58 b1
hdéng. (0901141968)

1y.

14h55'




Bio cdo swr c6 ngay 25 thang 04 nim 2026

boi van hanh bao & Km13+900 huong

Doi van hanh hd trg dam bao

Doi van hanh hd tro thay 16p du

Giai phong hién truong lac:

(0932001136)

1 08h54' |DN-QN xe 5 chd BKS:AT-12.61 biné |ATGT cho phuong tién. phong cho phuong tién. 09h01'
16p.
Khach hang bao 6 Km34 hudéng DN- |TD da bao doi van hanh xi¢  |Lai xe ty xu ly.

2 16h10' |QN xe con BKS:76A-18898 bi hong. ly.

11/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):

Ngay 21 thang 04 nam 2026

STT Th(zl gla.n Thoéng tin suw cb Tinh trang sw cb Huwéng xir ly Ghi chu
cudc goi
Khach hang bao 6 Km112+120 huéng |DP0i van hanh da tiép can hién (D01 van hanh phéi hop cung lyc  |Gidi phong hién truong lc:
DPN-QN xay ra va cham gitra 2 xe tai truong & Km112+120 huéng |lwong CO8 xur 1y su cd. 03h49' cung ngay
BKS: 29E - 153.19 va 75H - 011.26. DPN-QN. Su ¢ va cham 1am
(0772455054) 1 nguoi bi thuong nhe, tai san
duong cao téc khong anh
hudng. Xe tai BKS: 29E -
1 00h39' 153.19 bj hong phan dau, xe
tai BKS: 75H- 011.26 bi
hong nhe phan dudi xe. Xe su
¢ ndm 1an 2 va khén cép,
phuong tién khéac di chuyén
cham qua lan s6 1.
111/ THONG TIN TAI NAN GIAO THONG:
Thoi gian
STT |cudc goi bao Thong tin tai nan Tinh trang tai nan Huwong xir ly Ghi chu
tai nan

Ngay thiang nam 2026

IV/ THONG TIN CUQC GQI PHAN ANH:
1. Phan anh dich vu, chat lwgng thu phi:




Thoi gian

STT KH goi N§i dung phan anh Huwéng xir ly Ghi chua
phin anh
Tir ngay 20/04/2026 dén ngay 27/04/2026: 00 cudc goi phan anh dich vu thu phi.
Cac cufc goi khac:
01 cudc goi khach hang hoi xe gan hét | TP di tiép nhan thong tin va thong tin day du cho khach hang.
1 xdng ma gio cach 161 xubéng d6 xing kha
xa bay gi0 phai lam sao?
01 cudc goi khach hang hoi di tir Tam | TD d tiép nhan thong tin va thong tin day du cho khach hang.
2 Ky ra Pa Ning ma gio 16 di nham vao
hudng QN rdi gid 1am sao quay dau lai.
01 cudc goi khach hang hoi xe chod xing [ TP di tiép nhan thong tin va thong tin day du cho khach hang.
3 dau c6 di qua him dugc khong?
Tir ngay 20/04/2026 dén ngay 27/04/2026: 03 cudc goi khac.
2. Phan anh tinh trang giao thong:
Thoi gian
STT KH goi Noi dung phan anh Xir Iy cudc goi ciia tong dai Ghi chu
phan anh
Tir ngay 20/04/2026 dén ngay 27/04/2026: Cé 05 cudc goi phan anh tinh trang giao thong va cé 00 cudc goi héi duong.
Cudc goi phan anh tinh trang giao thong:
Ngay 20 thang 04 nam 2026
' Khécl} hz}ng }oéo :[ai Kr‘n92 huong QN- |TD da bao ddi van hanh xtr 1y. PVH d kiém tra va xit Iy &
1 [00h22 DN c6 vat can trén dudng. Km92+500.
(0914875869)
Ngay 21 thang 04 nam 2026
Khach hang bao & Km92 hudéng QN-DN TP da bao doi van hanh xur 1y. DVH di kiém tra va xir Iy &
1 12h43'  |c6 vo 16p xe trén duong. (0911379790) Km93
Ngay 24 thang 04 nam 2026
K’hach hang ba.o (z KmS‘O hudéng DN-QN TP da bao d6i van hanh xir 1y. DVH da kiém tra nhung khong
1 09h35' |[co nguoi gia di trén duong. hét hia
(0393203080) phat fieh.
Khach hang bao tai Km21 huéng QN- (TP d3 bao ddi van hanh xir 1y. DVH di kiém tra va xtr Iy &
2 22h03' |DN co vat can trén duong. Km20+800.

(0914371678)




Ngay 25 thang 04 nam 2026

Khéch hang bdo & Km112+400 hudéng |TD da bao doi van hanh xu ly. DVH da kiém tra va xu 1y.
1 22h30'  [DN-QN c6 vo 16p trén duong.
(0396281654)
3. Phain anh veé cin KTTT xe:
Thoi gian
STT KH goi Noi dung phan anh can tdi KTTT Xir 1y cudc goi ciia tong dai Ghi chu
phin anh
Tir ngay 20/04/2025 dén ngay 27/04/2026: Khong cé cudc goi nao.
4. Cac phan anh khac:
Thoi gian
STT KH goi Noi dung phan anh Xir ly cudc goi ctia tong dai Ghi chu
phan anh
Tir ngay 20/04/2026 dén ngay 27/04/2026: Khong cé cudce goi nao.
V/ CAC SU CO KHAC KHONG CO NGUOI BI THUONG, KHONG ANH HUONG PUONG CAO TOC:
STT Thot gian Théng tin sy c6 khac Tinh trang Huoéng xir Iy ciia tong dai Ghi chu

X4y ra su co

Tir ngay 20/04/2026 dén ngay 27/04/2026: Khong cé cudce goi nao.

VI/ TINH TRANG THIET BI TONG DAI

X . e x KLy Tinh trang thiét bi ciia tong dai . v vl
STT | Ngay thang Thoi gian hu hong thiét bi May dién thoai cb dinh Méy ghi am Hwéng xir ly, khac phuc
Tur ngay
1 20/04/2026 dén Hoat dong binh thuong Hoat dong binh thuong
27/04/2026.

Trén déy 13 béo cao thong tin goi dén s6 dién thoai Hotline tir 06h00 ngay 20 thang 04 nim 2026 dén 06h00 ngay 27 thang 04 nim 2026, kinh gti Lanh dao Trung
Tran trong./.

Noi nhén :

- Nhuw trén;

- VEC M (b/c);

- Pon vi thu phi (p/h);
- Phong HCTH; KHKT (p/h);
- Luu: DVH.

PHU TRACH POI

Nguyén Minh Sang






