TONG CONG TY BT PHAT TRIEN
PUONG CAO TOC VIET NAM
TRUNG TAM KTVH
PUONG CAO TOC PN-QN
Sé: 119/BC-DVH

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phuc

Pa Nang, ngay 25 thang 05 nam 2026

BAO CAO
Thong tin goi dén tir s6 dién thoai Hotline
Tir 06h00 ngay 18/05/2026 dén 06h00 ngay 25/05/2026

Kinh gtri: Giam déc Trung tdm khai thac van hanh dudng cao téc Pa Néng — Quang Ngai.
Thuc hién theo chirc ndng nhiém vu dugc giao, Trung tdm KTVH duong cao toc Pa Nang — Quang Ngai xin dugc bdo cdo Lanh dao Cong ty céc thong tin goi dén tur
s6 dién thoai Hotline tir 06h00 ngay 18/05/2026 dén 06h00 ngay 25/05/2026 nhu sau:

1/ BAO CAO SU CO:

STT

Thoi gian
x4y ra su co

Théng tin sy co

Huwéng xir Iy ciia tong dai
( Hotline )

Pon vi xir ly su co

Ghi chu

Bio cdo s c6 ngay 18 thang 05 nim 2026

Khach hang bao & Km30+700 hudng

TP da bao doi van hanh xur

DVH da bao CHGT xtr ly.

Giai phong hién truong lac:

1 20h56' |[PN-QN xe tii BKS: 50H - 117.01 bi nd |ly. 23h40'
16p. (0812711461)
Khach hang bao & Km83 hudéng DPN-QN|TD da bao doi van hanh xti¢r  |Lai xe ty xu ly.

2 03h17' |xe khach BKS: 11B - 004.20 bi nd 16p. |1y.

(0974883792)

Bio cio su ¢o ngay 20 thing 05 nim 2026

Khach hang bao tai Km47 huéng DPN- |TD da bao doi van hanh xit |DVH da bao CHGT xr 1y. Giai phong hién truong lac:
1 10h03'  |QN xe dau kéo BKS:86H-045.64 bind |1y

16p. (0967625819)

Khach hang bao tai Km23 huong QN- (TP da bao déi van hanh xr  |DVH da bao CHGT x1r 1y. Giai phong hién truong lac:
2 23h17' DN xe tai BKS:36K-464.02 bi n6 16p.  |y. 01h13'

(0986666461) _

Doi van hanh béo tai Km5+600 huéng |P0oi van hanh ho trg dam bao |DVH da bao CHGT xr 1y.
3 01h17' [PN-QN xe dau kéo BKS:73F-003.44 bi |ATGT cho phuong tién.

hénge.
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Bio cio su co ngay 21 thing 05 nim 2026

1

08h09'

Khach hang bao & Km43 hudéng DN-QN
xe con BKS: 30A - 007.78 bi hong.
(0354637124)

TD da bao doi van hanh xtr
1y.

Lai xe tu xu ly.

Bio c4o sw ¢ ngay 22 thang 05 nim 2026

Khach hang bao & Km18 huéng QN-DN

TP da bao doi van hanh xur

DVH da bao CHGT xtr ly.

Giai phong hién truong lac:

1 09h50'  ([xe tai BKS:15H-233.30 bi hong 1y. 17h22'
con.(0355914665)
Khach hang bao 6 Km04 hudéng QN-DN|TD da bao doi van hanh xti¢r  |Lai xe ty xu ly.
2 18h02' |xe con BKS:47H-08761 bi nd 16p. ly.
(0773453063)
Khach hang bao ¢ Km115 huéng QN- TP da bao déi van hanh xir  |Lai xe tu xu 1y.
3 02h33' |PN xe dau kéo BKS:29H-862.73 bind |1y.

16p. (0345151081)

Bio cdo s c6 ngay 23 thang 05 nim 2026

1

13h36'

Khach hang bao & Km60 hudéng QN-DN
xe tai BKS:50H-128.43 bi nd 16p.
(0905646386)

TD da bao doi van hanh xtr
1y.

Lai xe tu xu ly.

Bio cdo s c6 ngay 24 thang 05 nim 2026

Khach hang bao & Km84 hudng QN-DN TP da bao déi van hanh xr  |DVH da bao CHGT x1r 1y. Giai phong hién truong lac:
1 20h36'  |xe tai BKS: 78C - 019.98 bi nd 16p. 1y. 23h00'

(0979452522) _

Doi van hanh bdo & Km42+200 hudng |P0oi van hanh ho trg dam bao |DVH da bao CHGT xir 1y.
2 01h15' [PN-QN xe tai BKS: 75H - 005.48 bj n6 |ATGT cho phuong tién.

10p.

11/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):

Ngay 00 thang 05 nam 2026

STT

Thoi gian
cudc goi

Théng tin su cb

Tinh trang su c6

Huwéng xir ly

Ghi chu




111/ THONG TIN TAI NAN GIAO THONG:

STT

Thoi gian
cudc goi bao
tai nan

Thoéng tin tai nan

Tinh trang tai nan

Huwéng xir ly

Ghi chu

Ngay thiang nam 2026

IV/ THONG TIN CUQC GQI PHAN ANH:
1. Phan anh dich vu, chat lwong thu phi:

STT

Thoi gian
KH goi
phin anh

Noi dung phan anh

Huwéng xir ly

Ghi chu

Tir ngay 18/05/2026 dén ngay 25/05/2026: 00 cudc goi phan anh dich vu thu phi.

Cac cufc goi khac:

1

01 cudc goi khach hang hoi trén duong
cao toc c6 tram dirng nghi va tram xang
dau khong

TP d tiép nhan thong tin va thong tin day da cho khach hang.

01 cudc goi khach hang hoi luu thong
td1 km118 roi thi con bao nhiéu km nira
¢06 101 ra mua xang dau

TP di tiép nhan thong tin va thong tin ddy dii cho khach hang.

01 cudc goi khach hang hoi trén duong
cao tdc co chd nao dimg d6 dugc khong
mudn ding kiém tra xe thi c¢6 ding
duoc khoéng

TP d tiép nhan thong tin va thong tin day da cho khach hang.

01 cudc khach hang héi xe chua dan thé
bay gio di vao thanh toan bang tién mat
¢6 duoc khong

TP d tiép nhan thong tin va thong tin day da cho khach hang.

5

01 cudc goi khach hang héi xe da dan
thé ma bi bay mat gio xudng tram thanh
toan bang tién mat c6 duoc khong

TP di tiép nhan thong tin va thong tin ddy di cho khach hang.

Tir ngay 18/05/2026 dén ngay 25/05/2026: 05 cudc goi khac.




2. Phan anh

tinh trang giao thong:

STT

Thoi gian
KH goi
phan anh

Noi dung phan anh

Xir ly cudc goi ctia tong dai

Ghi chu

Tir ngay 18/05/2026 dén ngay 25/05/2026: Cé 05 cudc goi phan anh tinh trang giao thong va c6 00 cudc goi héi dwdng.

Cudc goi phan anh tinh trang giao thong:

Ngay 21 thang 05 nam 2026

K’hach han’g béao & KAml 6 ‘hu’orng DN-QN|TD da bao d6i van hanh xir 1. P6i van hanh da kiém tra va
1 07h03' |[cd 3 xe may chay trén duong. huong din ra khoi cao tbe
(0903545445)
Khach hang bao tai Km55 huong DPN- (TP da bao doi van hanh xu 1y. D41 van hanh da nhat va xur 1y vat
2 12h33'  |QN c6 vat can trén dudng. can hién truong & Km55+200
(0375288120)
Ngay 23 thang 05 nam 2026
Khach hang bao tam Km15 huong DN- [TD da bao doi van hanh xur ly. Doi van hanh d3 kiém tra tir km17
1 10h42'  |QN c6 vo 10p xe trén duong. vé km14 khong phat hién vo 16p
(0977352925) xe trén duong.
Khéch hang bdo & Km121 huéng DN- | TP da bao d6i van hanh xu ly. D6i van hanh da kiém tra va da
2 10h46'  |QN c6 mot xe may chay nguoc chiéu huéng dan ngudi di xe méy ra
trén duong. (0829234678) khoi cao tdc & Km128 hudng DN-
Ngay 24 thang 05 nam 2026
Khach hang bao ¢ nat giao Ha Lam TD da bao doi van hanh xr 1y. Doi van hanh d3 kiém tra va
1 20h22'  |hudong DN-QN c6 2 ngudi nudc ngoai huéng dan ra khéi hanh lang
dimg bit xe. (0948874296) duong.
3. Phin snh vé cin KTTT xe:
Thoi gian
STT KH goi Noi dung phan anh can tdi KTTT Xir 1y cudc goi ciia tong dai Ghi chu
phan anh
Tir ngay 18/05/2026 dén ngay 25/05/2026: Khong cé cudc goi nao.
4. Cac phan anh khac:
Ngay thang 0 nam 2026
Thoi gian
STT KH goi Noi dung phan anh Xir Iy cudc goi ciia tong dai Ghi chu

phan anh




V/ CAC SU CO KHAC KHONG CO NGUOI BI THUONG, KHONG ANH HUONG PUONG CAO TOC:

STT

Thoi gian
X4y ra su co

Théng tin sw c6 khac

Tinh trang

Huwéng xir Iy cia tong dai

Ghi chu

Tir ngay 18/05/2026 dén ngay 25/05/2026: Khong cé cudce goi nao.

VI/ TINH TRANG THIET BI TONG DAI

Tinh trang thiét bi ciia tong dai

STT | Ngay tha Thoi gian hw héng thiét bi - Huoéng xir 1y, khiac ph
gay thang o1glan frhong thict bl My dién thoai cb dinh My ghi Am Hong Xwiy, Khac piuc
Tu ngay
1 18/0(15é/r21 e Hoat dong binh thuong Hoat dong binh thuong
25/05/2026.

Trén déy 13 béo cao thong tin goi dén s6 dién thoai Hotline tir 06h00 ngay 18 thang 05 nim 2026 dén 06h00 ngay 25 thang 05 ndm 2026, kinh gui Lanh dao Trung
Tran trong./.

Noi nhén :

- Nhu trén;

- VEC M (b/c);

- Don vi thu phi (p/h);

- Phong HCTH; KHKT (p/h);

- Luu: DVH.

PHU TRACH POI

Nguyen Minh Sang






