TONG CONG TY BT PHAT TRIEN
PUONG CAO TOC VIET NAM
TRUNG TAM KTVH
PUONG CAO TOC PN-QN
Sé: 169/BC-DVH

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phuc

Pa Nang, ngay 27 thang 07 nam 2026

BAO CAO
Thong tin goi dén tir s6 dién thoai Hotline
Tir 06h00 ngay 20/07/2026 dén 06h00 ngay 27/07/2026

Kinh gti: Giam déc Trung tdm khai thac van hanh duong cao tbc Pa Ning — Quang Ngii. '
Thuc hién theo chttc ndng nhiém vu dugc giao, Trung tim KTVH duong cao toc Pa Nang — Quang Ngai xin dugc bdo cdo Lanh dao Cong ty cac thong tin goi dén tur
s6 dién thoai Hotline tir 06h00 ngay 20/07/2026 dén 06h00 ngay 27/07/2026 nhu sau:

1/ BAO CAO SU CO:
STT Th0'1 gian £ Théng tin sy cb Hu6ng xir Iy cl?a tong dai ponvixilyswes Ghi chu
Xay ra sw co ( Hotline )
Bio cdo s ¢o ngay 20 thiang 07 nim 2026
Khach hang bao ¢ Km92+300 huéng  |TD di bao doi van hanh xit  |DVH da bao CHGT xur ly. Giai phong hién truong lac:
1 06h19' |QN-BN xe 7 chd BKS:50E-814.10bi  |1y. 08h59'
lung 16p. (0395564286)
Khach hang bao tai Km11+500 huéng TP da bao doi van hanh xit  [DVH di bao CHGT xir Iy. Giai phong hién truong lic:
2 09h08' |DN-QN xe tai BKS: 65K-6253 bi hong. |1y. 12h18'
(0975973031)
Khach hang bao & Km85 huéng DPN-  |TD di bao d6i van hanh xir  |D6i van hanh béo 1ai xe ty lién hé
3 13h26' |QN xe con BKS:51B-988.32 bi nd 16p. |ly. hang xir 1y
(0983777975)
Khach hang bdo & Km99+300 huéng TP da bao ddi van hanh xit  |[DVH di bao CHGT xir ly. Giai phong hién truong lac:
4 15h01'  |QN-DN xe 7 chd BKS:51G-888.10 bi  |ly. 15h33'
banh 16p. (0763574379)
Khach hang bao 6 Km25+650 huéng  |TD da bao doi van hanh xit |DVH da bao CHGT xr 1y. Giai phong hién truong lac:
5 15h05'  |PN-QN xe dau kéo BKS:29K-113.13  |1y. 23h18'
bi bé 6ng hoi, bé phanh. (0762554255)
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Bao cdo swr ¢b ngay 21 thang 07 nim 2026

Khéch hang di duong bdo & Km119

TD da bao doi van hanh xur

Lai xe tu xu ly.

1 13h27'  |hudng DN-QN xe tdi BKS:76H-050.47 |ly.
bi hong. (0868060444)
Khach hang bao ¢ Km43+700 huéng  |TD di bao doi van hanh xit  |DVH da bao CHGT xur ly. Giai phong hién truong lac:

2 16h20' |DN-QN xe 5 chd BKS:37K-104.11bi  |ly. 18h09'
xi 16p. (0944060555)
Khach di duong bdo 6 Km111 huéng  |TD da bao doi van hanh xir  [Poi van hanh da kiém tra tir

3 22h13'  |PN-QN c6 xe ddu kéo bi chay 16p. 1y. Km111-115 huéng DN-QN nhung
(0369281730) khong phat hién xe chay 16p
Khach hang bao 6 Km115+300 huéng |TD da bdo d6i van hanh xit  |DVH da bao CHGT x1r 1y.

4 00h32' |DN-QN xe 7 chd BKS:77A-470.23 bi  |ly.
nd 16p. (0369602268)

B4o cdo swr ¢b ngay 22 thang 07 nim 2026

Doi van hanh bao & Km11+300 huéng  [Pai van hanh hd trg dam bao

1 14h48'  |DN-QN xe khach BKS: 35B - 009.45 bi [ATGT cho phuong tién. DVH da bao CHGT xtr ly.
hong may.
Khéch hang bao & Km19+50 hudng TP da bao doi van hanh xit  |PVH da bao CHGT xur ly.

2 18h57'  |[DN-ON xe tai BKS:92H-059.90 bi gay |ly.
cau sau. (0979544469)

Bio cdo s ¢b ngay 23 thang 07 nim 2026

Khéch hang bdo & Km89 huéng DN-  [TD da b4o d6i van hanh xir  |[DVH da bdo CHGT xu ly.

1 08h20' |QN xe con BKS: 51G - 148.42 bi nd ly.

16p. (0933086947)

Khach hang bao 6 Km107 huéng DN- TP da bao déi van hanh xir  |Lai xe tu xu 1y.
2 08h57' |QN xe con BKS: 75A - 312.94 bi lung  |ly.

16p. (0764892222)

Khach hang bao 6 Km105 huong DN- |TD da bao doi van hanh xti¢r  |Lai xe ty xu ly.
3 09h03' |QN xe con BKS: 79H - 049.87 bi lung  |1y.

16p. (0949131191)

Khach hang bao & Km97 huéng DN- TD da bao doi van hanh xr  |Lai xe tu xu ly.
4 09h14' |QN xe con BKS: 75A - 121.68 bi lung  |ly.

16p. (0905582000)




P6i van hanh bao & Km115+300 huéng |Doi van hanh hd trg dam bao [PVH di bao CHGT xu Iy. Giai phong hién truong lac:
5 10h19' |DN-QN xe con BKS: 29C - 696.88 bi  |ATGT cho phuong tién. 10h35'
nd 16p.
Doi van hanh bdo & Km107+600 hudéng |Doi van hanh hd trg dam bao
6 10h22' |DN-QN xe con BKS: 92A - 115.71 bi  |ATGT cho phuong tién. DVH da bao CHGT xu ly.
nd 16p.
Khach hang bao 6 Km114 huéng DN- TP da bao déi van hanh xir  |Lai xe tu xu 1y.
7 14h20'  |QN xe ban tai BKS:47A-944.58 bind  |ly.
16p . (0917202156)
Khéch hang bdo & Km96 huéng QN- | TD da bao d6i van hanh xir  |Lai xe tu xur ly.
2 14h22' |DN xe ban tai BKS:76A-350.09 bj hét |1y.

dau .(0942820224)

Bio cdo su co ngay 24 thiang 07 nim 2026

Khach hang bao 6 Km33+800 huéng  |TD da bao doi van hanh xit |DVH da bao CHGT xr 1y.
1 13h51'  |QN-DN xe 5 chd BKS:77A-213.47bi  |ly.
nd 16p. (0905922133)
D1 van hanh bao @ Km20+440 huong TP da bao doi van hanh xor  |DVH da bao CHGT x1r 1y. Giai phong hién truong lac:
2 17h10'  |QN-DN xe con BKS:30E-800.24 bi nd |ly. 17h23'
10p.
Khéch hang bdo & Km27 hudéng DN- TP da bao doi van hanh xur  |Léi xe tu xu ly.
3 18h46'  |QN xe con BKS:36A-134.91 bi hét 1y.
xang. (0388530350)
Khach di duong bao & Km44 huéng  |TD di bao doi van hanh xit  [Ddi van hanh bao d3 kiém tra dén
3 21h08' [DN-QN c6 xe container bi hong khong  |1y. Km46 nhung khong phat hién xe
tAp duoc hin vao 1& khong c6 canh bao. héng
Khéch hang bdo & Km87 huéng PN-  |TD da b4o d6i van hanh xir  [DVH da bdo CHGT xu ly.
4 22h57'  |QN xe khach BKS:18H-063.53 bi nd 1y.
16p. (0979220928)
B4o cdo swr cb ngay 25 thang 07 nim 2026
Khach hang bao & Km75 hudng QN- TD da bdo doi van hanh xit  |[PVH da bao CHGT xu ly. Giai phong hién truong lac:
1 11h32'  |DPN xe 4 chd BKS:99H-035.54 bi thiing |1y. 13h24'
16p. (0362862828)
CO08 bao tai Km56+800 huong QN-DN |TD da bdo doi van hanh xit |DVH da bao CHGT x1r 1y.
2 03h35' |6 xe container bi hong ndm chianra 1 |ly.

phan dudng lan 2. (033401031)




B4o cdo swr cd ngay 26 thang 07 nim 2026

Khach hang bao & Km38 hudng QN-

TD da bao doi van hanh xur

Doi van hanh hd trg dam bao

1 14h04' |DN xe con BKS:79A-320.54 bi hét 1y. ATGT va hd tro nhién liéu cho

xang. (0983138200) phuong tién

Khach hang bao 6 Km98 hudéng QN- TD da bao doi van hanh xit |DVH da bao CHGT xtr 1y. Giai phong hién truong lac:
2 18h31' |PN xe con BKS: 43A - 665.53 bi nd ly. 19h49'

16p. (0914375868)

II/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):
Ngay 22 thang 07 nam 2026

STT Th(11 gla.n Thoéng tin sy cb Tinh trang sw cb Huwéng xur ly Ghi chu
cudc goi
Khach hang di duong bdo qua Km96 D6i van hanh tiép can hién  |D6i van hanh phdi hop cing luc  |Giai phong hién truong lic:
huong DN-QN c6 xe tai bi tai nan. truong & Km98+190 huéng  |lwong CO8 phan ludng xir 1y su ¢d. [20h03' cing ngay.
(0938410548) DN-QN xe tai BKS: 51D -
327.48 bi nd 16p mat lai tong
vao DPCG.Su ¢6 khong c6
1 16h34' nguoi bi thuong, tai san
duong bo khong anh huong,
phuong tién xe tai hu hong
thing xe.Xe tai nam lan khan
cap, cac phuong tién khac di
chuyén chdm qua lan 1-2
I1I/ THONG TIN TAI NAN GIAO THONG:
Thoi gian Hudng xir ly
STT | cudc goi Thong tin tai nan Tinh trang tai nan Ghi chu

bao tai nan

Ngay thang nam 2026




IV/ THONG
1. Phan anh

TIN CUQC GOI PHAN ANH:
dich vu, chét lwgng thu phi:

Thoi gian
STT KH goi Noi dung phan anh Hudng xir ly Ghi chu
phan anh
Tir ngay 20/07/2026 dén ngay 27/07/2026: 00 cudc goi phan dnh dich vu thu phi.
Cac cudc goi khac:
07 cudc goi khach hang hoi trén duong | TD da tiép nhan thong tin va thong tin day du cho khach hang.
1 cao toc co tram xang dau khong?
) 02 cudc goi khach hang hoi duong. TP di tiép nhan thong tin va thong tin ddy di cho khach hang.
01 cudc goi khach hang hoi dang & ham |TD da tiép nhan thong tin va thong tin day du cho khach hang.
3 nai eo huéng DN-QN con bao nhiéu
km nira c6 16i xuéng dé d6 xing khong
Tir ngay 20/07/2026 dén ngay 27/07/2026: 0 cudc goi khac.
2. Phan anh tinh trang giao thong:
Thoi gian
STT KH goi Noi dung phan anh Xir Iy cudc goi ciia tong dai Ghi chua
phan anh

Tir ngay 20/07/2026 dén ngay 27/07/2026: Cé 06 cudc goi phan anh tinh trang giao théng va cé 02 cudc goi héi duong.

Cudc goi phan anh tinh trang giao thong:

Ngay 20 thang 07 nam 2026

1

00h14'

Khach hang bao & Km125 hudéng QN-
DN c6 2 nguoi di bd trén dudng.
(0947091982)

TP da bao doi van hanh xur ly.

DVH d3 kiém tra tir Km124 dén
Km127 nhung khong phat hi¢n
nguoi trén duong.

Ngay 21 thang 07 na

m 2026

20h35'

Khéch hang bdo & Km9 hudéng DN-QN
cO xe may chay trén duong.
(0798850797)

TP da bao doi van hanh xur ly.

Poi van hanh da kiém tra nhung
khong phat hi¢n xe may trén
duong

Ngay 22 thang 07 na

m 2026

14h12'

Khach hang béo ¢ cau Tra Khic hudng
QN-DN c¢6 vo 16p trén duong.
(0339577779)

TP da bao doi van hanh xu ly.




Ngay 23 thang 07 nam 2026

Khach hang phan anh c6 rit nhiéu 6 t6 |TD di bao d6i van hanh xir 1y. Doi van hanh d3 kiém tra va phdi
1 08h39' |cOn bi ling 16p tir Chu Lai vao Quéang hop cung d6i bao tri xur ly vat
Ngai huong DPN-QN do dam phai vat nhon roi vai trén duong.
nhon trén dudng. (0935932832) i
Khach hang bao & Km79 hudéng QN- TD da bao doi van hanh kiém tra.
2 17h54'  [DN c6 6 ga 16n trén duong.
(0973053409)
Ngay 25 thang 07 nam 2026
Khéch hang bdo & Km47 huéng QN- TP da bao doi van hanh xur ly. D6i van hanh da kiém tra va xu ly
1 12h34' DN c6 vo 16p trén duong. (0867243567) v6 16p & Km47+400.
3. Phan 4nh vé cin KTTT xe:
Thoi gian
STT KH goi Noi dung phan anh can tdi KTTT Xir 1y cudc goi ciia tong dai Ghi chu
phin anh
Tir ngay 20/07/2026 dén ngay 27/07/2026: Khong cé cudc goi nao.
4. Cac phan anh khac:
Ngay thang 0 nam 2026
Thoi gian
STT KH goi N¢i dung phan anh Xir 1y cudc goi ciia tong dai Ghi chu
phin anh
V/ CAC SU CO KHAC KHONG CO NGUOI BI THUONG, KHONG ANH HUONG PUONG CAO TOC:
N Hudng xir ly ctia tong dai
STT Thot gian Théng tin sy c6 khac Tinh trang ° ' : Ghi chi

X4y ra su co

Tir ngay 20/07/2026 dén ngay 27/07/2026: Khong cé cudc goi nao.




VI/ TINH TRANG THIET BI TONG DAI

Tinh trang thiét bi ciia tong dai

STT | Ngay thang Thoi gian hu hong thiét bi May dién thoai cb dinh May ghi am Huwéng xir ly, khac phuc
Tu ngay Hoat dong binh thuong
1 20/0@175026 Hoat dong binh thuong
27/07/2026.

Trén déy 13 bao cao thong tin goi dén s6 dién thoai Hotline tir 06h00 ngay 20 thang 07 ndm 2026 dén 06h00 ngay 27 thang 07 ndm 2026, kinh gti Lanh dao Trung
Tran trong./.

Noi nhén :

- Nhue trén;

- VEC OMC(b/c);

- Pon vi thu phi (p/h);

- Phong HCTH; KHKT (p/h);

- Luu: DVH.

PHU TRACH POI

Nguyén Minh Sang






